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Craryc aMcumMnjiinu

Hapuannaa Z[I/ICLII/IHJ'IiHa 000B’SI3KOBOr0 KOMIIOHEHTA

3arajgbHuii o0csAT
AMCUMILTIHN: KpPeauTHu
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8/240 nenna dhopma
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O0car JTUCHUILTIHA
(roaHM) Ta BUIM 3aHATH
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3aouna d¢opma: nexmii (16ron.), mpaktmuni (16rox.), camoctiiiHa poboTa
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IMojgiTnka AUCHUILIIHA

AxagemMiuyHa 100pOYECHICTD.

OuikyeTbes, 10 37100yBaui BUINOI OCBITH OYAyTh JOTPUMYBATHCS NPUHITUIIB
aKaJIeMigHOi JTOOPOYECHOCTi, YCBIIOMIIIOIOYM HACHIIKH 11 TMOPYIICHHS, IO
BU3HAYaeThcss KomekcoM akaaeMivuHol J00pOYeCHOCTI YMAHCHKOTO JEpXKaBHOTO
nenarorivHoro yHisepcurety imeHi [laBna Tuunnu.

BinBinyBanHs 3aHATH.

BigBigyBaHHs 3aHATH € BOXKJIUBOIO CKJIAJ0BOIO OCBITHBOTO mpoiecy. OUikyeThes,
mo 3700yBadi BHUIIOT OCBITH BiIBIAAIOTh BCi JIEKIil 1 ceMiHapchki (MpaKTHYHi)
3aHATTS KypCy.

[Iponycku  cemiHapchbkux  (TIPaKTHYHHUX) 3aHATHh  BINIPAlbOBYIOTHCS B
000B’sS3KOBOMY TOPSAKY. 3700yBad BHIIOI OCBITH 3000B’S3aHHMI BiANpPAIFOBATH
MIPOTYIICHE 3aHATTS YIPOIOBXK ABOX THXKHIB 3 JHS IMPOITYCKY HOTO.

KpearuBHa ininiaTuBa 3100yBaya BUIIIOI OCBiTH.

3mo0yBaui BHIOi OCBITH MarOTh MOXIHUBICTh 3a BIIACHOKO IHIIIATUBOIO
MIArOTYBAaTH JIONOBIJI /10 BU3HAYEHHX POOOYOI0 MPOrpamolo TeM CEeMiHapChKUX
(mpakTHYHKUX) 3aHATH HA OCHOBI TMOMNIYKY Ta OTISIAYy HAayKOBHX MyOikaiiid 3a
3a[IaHO0 MPOOJEMATUKOK TUCIMILIIHK, MOTIHOJCHOMY OIpAIfOBAHHI OKPEMHX
JICKIIHUX TeM a0o muTaHb, npu BukoHanHi [H/I3 camocrTiiiHO BHOHpaOTh HOro
TEMY Ta TBOPYO MiIXOIATh 10 HOTO BUPINICHHS.

o 0ynemo BuB4aTH?

Opranizailito 3aKiajiB peCTOPaHHOTO TOCIONAPCTBA, SIK OjHY i3 cdep inmycTpii
TOCTHHHOCTI 3 HAJaHHS PECTOPAHHHUX IIOCIYT; OPraHi3allil0 MOCTaYaHHS 3aKiIajliB
PECTOPaHHOTO  T'OCHO/AAPCTBA; OpraHi3alilo  CKJIAJCBKOTO Ta TapHOTO
TOCIO/IapCTBa; 0COONMBOCTI opraHizamii BUpOOHHMITBA KyJIIHAPHOI MPOAYKIIi B
PMHKOBHMX yYMOBAaxX; 3arajbHi NPHHIMIIN OpraHizamii cucreM oOCIyroByBaHHS Y
cdepi pecTOpaHHOTO TOCIOJAPCTBA; XapaKTEPHCTHKY Ta KiacHU]ikamilo BHIIB,
MeTONiB Ta (OpM OOCIyroByBaHHS CIHOXHBAdiB Yy 3aKiaJax pPECTOPAaHHOTO

TOCIOIAPCTBA; OpraHi3alil0 Ta MOJCIIOBAHHS TMPOLECY MOBCAKICHHOTO
oOCITyrOByBaHHsI  CIIOKMBA4iB y 3akKjaJaxXx pecTOPaHHOI0 TOCIONAPCTBA;
oprasizaiito  oOCIyroByBaHHs OaHKETiB Ta MPHUHOMIB, oprasizarlito

00CITyTOBYBaHHS CIIOKMBAYIB i/l Yac MPOBEJCHHS CIEIiaIbHUX 3aXO0/iB, Y MICISIX
BINIOYMHKY, Ha MACaKUPCHKOMY TpPAHCIOPTI TOIIO;  OpraHi3amilo IpoIecy
00CITyTOBYBaHHS TIEBHOTO KOHTHHIEHTY CIIOKMBAdiB y 3aKJIaZax PECTOPAHHOTO
TOCIO/IapCTBa; OpraHizallito 00CIyroByBaHHS TYPHCTIB B 3aKjaJlaX PECTOPAHHOTO
TOCIO/IapCTBa;  paliOHANBHY Oprafizaiilo Ipami B 3aKiIafax pecTOPaHHOTOo
roCHoJapcTBa.

Yomy ne Tpeda BUBYaTH?

®opmyBaHHs y 3100yBaviB BHINOI OCBITM HaBMYOK BHUKOHYBAaTH IUIaHYBaJIbHI,
opraHizauiiiHi Ta YHpaBIiHCbKI (QYHKWII B Ipoueci MAisUIBHOCTI 3aKialiB
PECTOPaHHOTO TOCNOAAPCTBA; HAOYTTS HABUUOK y BHU3HAYEHHI 3aBJaHb JisSUILHOCTI
3aKJIajiB PEeCTOPaHHOIO TOCIOJApCTBa 3 Opradisauii BUpOOHMITBA MPOIYKLII Ta
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o0cyroByBaHHsI, pauioHaJIBHOT OopraHizauii mpari; HaOyTTs HABUYOK 3 PO3pPOOKH
TEXHOJIOTIYHOTO MPOIECY CEPBICHOTO OOCIyrOBYBaHHS CHOXHBAYiB B 3aKJIagax
PECTOPaHHOTO TOCIIOIAPCTBA, 3a0e3NeUeHHS HAICKHOTO PiBHS SKOCTI IMPOIYKIIIi Ta
HOCIIYT Y 3aKJIaaX PeCTOPaHHOTO rOCIIOIapCTBRa.

SIkux pe3yJjbTaTiB MOKHA
AOCATHYTH?

3HaTH, PO3YMITH i BMITH BHKOPHUCTOBYBATH Ha TPAKTHI OCHOBHI ITOJIOKEHHSI
3aKOHOJIAaBCTBA, HAIIOHANBHUX 1 MIKHApOAHWX CTAaHAAPTIB, IO PErJAMEHTYIOTh
TUSUTBHICTB Cy0’€KTiB TOTENFHOTO Ta PECTOPAHHOTO Oi3HECY.

3HaTH, PO3YMITH i BMITH BHKOPHCTOBYBATH Ha MPAKTHUIl 0a30Bi MOHATTA 3 Teopil
TOTENbHOI Ta PECTOpPaHHOI CHpaBH, OpraHizalii oOCIyroByBaHHS CHOXKHMBAadiB Ta
JSUTBHOCTI  CY0’€KTIB PHHKY TOTEIBHHUX Ta PECTOPAaHHHUX IIOCIYr, a TaKoX
CYMDKHHX HayK.

Po3ymitn npuHOMOM, Mpoumecd 1 TexHousoril oprauizauii poboTH cy0’ekTiB
TOTEJILHOTO Ta PECTOPAHHOTO Oi3HECY.

AmnanizyBaTH, IHTEpPIPETYBaTH 1 MOJENIOBATH HAa OCHOBI ICHYIOYHMX HayKOBHX
KOHIICTIIIil CepBiCHI, BHPOOHWYI Ta OpraHi3amiiHi MpOIeCH TOTEIHHOTO Ta
pectopaHHOTO Oi3HECY.

OpraHi3oByBaTH MpoIieC 00CIYTOBYBaHHS CIIOKUBAYIB TOTEIFHUX TA PECTOPAHHUX
MOCTYT Ha OCHOBI BHKOPHCTAHHS CyYacCHHX IH(QOpPMAaLifHNX, KOMYHIKaIliHHAX 1
CEPBICHUX TEXHOJOTIH Ta JOTPUMaHHs CTAaHIAPTIB SKOCTI 1 HOPM OE3IeKH.
3nificCHIOBATH MiAOIp TEXHOJOTIYHOTO YCTATKYBaHHS Ta OOJIQJHAHHSI, BUPINTYyBAaTH
MHUTaHHS PallioOHATBHOTO BUKOPUCTAHHS IIPOCTOPOBHX Ta MaTepiallbHUX PECYPCIB.
3acTocoByBaTH CydacHi iH(OpMAIliifHI TEXHOJIOTII Ui oprasizamii poboTu
3aKJIaJ{iB TOTEILHOTO Ta PECTOPAHHOTO TOCIIOIaPCTRA.

Buznauatu Ta opmyBartu opraHizauiiiHy CTpYKTypy MiJpO3.iliB, KOOPAWHYBATH
iX JiSUTbHICTh, BH3HAYaTH IX 3aBJaHHSA Ta IITATHUA pO3KJIad, BUMOTH 10
KBaJiQikarii mepcoHamy.

OpranizoByBaTé poOOTYy B 3aKiafax TOTEIBHOTO i PECTOPAHHOTO T'OCHOAAPCTBA,
BiJIIIOBIZTHO IO BUMOT OXOPOHH TPalli Ta MPOTHITOKEKHOT OS3MEeKH.

Po3ymiTH eKOHOMIYHI TIpOIleCH Ta 3MIMCHIOBATH IUTAHYBAHHS, YIPaBIIHHA 1
KOHTPOJIb JTiSUTEHOCTI Cy0 €KTIB TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECY.
BuxonyBatH caMoOCTiiiHO 3aBJaHHS, pO3B’SA3yBaTd 3amavi 1  MpoOieMH,
3aCTOCOBYBAaTH iX B pi3HHX NPO(QECIHHMX CUTYAliSIX Ta BIAMOBIJATH 32 pe3yJbTaTh
CBOET AiAIBLHOCTI.

Sk MOKHA BUKOPHCTATH
Ha0yTi 3HAHHSA Ta YMiHHA?

3/aTHICTh BUUTHCS 1 OBOJIOJIBATH Cy4YaCHUMHU 3HaHHSIMHU.

LlinyBaHHS Ta MoBara pisHOMaHITHOCTI Ta MYJIbTUKYJIBTYPHOCTI.

HaBuku 3z1ilicHeHHs 0€3MeUHOT isUTbHOCTI.

3/1aTHICTh 32CTOCOBYBATH 3HAHHS y IIPAKTUYHUX CUTYAIisIX.

3/1aTHICTh OPraHi30ByBaTH CEPBICHO-BUPOOHUYHI MTPOLIEC 3 YpaxyBaHHSIM BHMOT i
moTped CIIOKUBaYiB Ta 3a0e31MeayBaTH HOro e()eKTHBHICTE.

31aTHICTF BUKOPUCTOBYBATH Ha MPAKTHIII OCHOBH JiI0YOTO 3aKOHOJIABCTBA B chepi
TOTEJIEHOTO Ta PECTOPAHHOTO Oi3HECY Ta BiJCTEKYBATH 3MiHH. .

31aTHICT YNpaBISATH MIANPUEMCTBOM, NPUHMAaTH pIMICHHS y TOCIOJapChbKii
TUSUTBHOCTI CY0’€KTIB TOTEIBHOTO Ta peCTOPaHHOTO Oi3HECY.

3/aTHICTh MPOEKTYBATH TEXHOJIOTIYHUN MPOIleC BUPOOHHUIITBA MPOAYKIIT i mociyr
Ta CEpBICHUH MpOIIEC peaizalii OCHOBHUX 1 JOAATKOBUX MOCIYT Y MiAIPHEMCTBAX
(3akmagax) roTeabHO-PECTOPAHHOTO Ta pEKPEaIlifHOro roCImoAapCcTRa.

3naTHICTE  PO3pOONIATH HOBI  MOCHyrH  (IMPOAYKINIO) 3  BHUKOPHUCTAHHSIM
IHHOBAITIHHUX TEXHOJIOT1H BUPOOHHUIITBA Ta 0OCITYrOBYBaHHS CIIOKHBAYIB.
3naTHICTE 3AIMCHIOBATH MiA0ip TEXHOJOTIYHOTO YCTATKyBaHHS Ta OONaIHAaHHS,
BUpIIIyBaTH NHTaHHS  PAliOHAILHOTO  BHKOPUCTAHHS  IPOCTOPOBUX  Ta
MaTrepialbHUX PECyPCiB.

3/aTHICTh TPAIIOBAaTH 3 TEXHIYHOI, €KOHOMIYHOIO, TEXHOJIOIIYHOIO Ta IHIIOIO
JIOKyMEHTAIII€I0 Ta 3IiICHIOBATH pPO3paxyHKOBI orepaii cy0’€KTOM roTeJIbHOTO Ta
pecTopaHHOTO Oi3HECY.

3/aTHICTh BUSIBJISITH, BU3HAYaTH W OLIHIOBATH O3HAKH, BJIACTHUBOCTI 1 MOKa3HUKH
SIKOCTi TIPOAYKIIi Ta TMOCIYyTr, [0 BIUIMBAIOTh HAa PiBEHb 3a0€3MEYCHHS BUMOT
CHOXWBAYiB y cepi TOCTUHHOCTI.

3naTHICT 3AIHCHIOBATHM IUIAHYBAaHHS, YHPABIIHHA 1 KOHTPOJb MisITBHOCTI
Ccy0’€KTIB TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECY.

3micT AuMcHUNIiHT

OCHOBHI ~ HampsIMKH  PO3BUTKY  pPECTOpaHHOro  rocmoaapctBa. Ilociyru
PECTOPaHHOTO TOCIIOAAPCTRA, 1X KiIacudikallis Ta MOJETIOBAHHS YMOB iX HaJaHHSI.
Krnacugikamis 3akmamiB  pecTopaHHOro rocmomapctBa. OCHOBHI  NMPUHITUITH
opranizauii BUpOOHHMITBA y 3aKJIajax pecTopaHHoro rocnopapcrsa. Opranizaumis




MOCTa4aHHS 3aKJIaJliB  PECTOPaHHOro rocrojapcrea. . OpraHizamis poOoTH
CKJIA[ICBKOT0, TAPHOTO TA TPAHCIIOPTHOTO TOCIONApCTB. BHUpOoOHMUMIT mporec sK
OCHOBa (POpPMYBaHHS 3aKJaay PECTOpaHHOTO TrocmomapcTBa. OCHOBHI MPUHIIHAITH
opraHizarii BUpOOHHUITBA y 3aKjamaxXx pecTOpaHHOro rocmomapctea. OpraHizaris
OIEpaTUBHOTO IUIAHYBaHHSA BHpoOHHWHTBA. OpraHizamiss poboTH MExiB 3
BUTOTOBJICHHS HamiBaOpukaTiB. Opranizamis poOOTH CHeliami30BaHUX IIEXiB
3aKJIIB pecTOpaHHOTO rocmoxapcrBa. OpraHizamis poOOTH AOMOMDKHHX IIEXiB
3aKiIajiB pecTopaHHOro rocrnoaapcTBa. OCHOBH pallioHaJbHOI opraHizalii mpari.
Parionanizamis BupoOHMYOro mporecy. HopMmyBaHHS mpaii B pPEeCTOPaHHOMY
rocroiapcTBi. MeToan AOCTIDKEHHS TPYAOBUX IPOIECIB Ta BUTPAaT poOOYOTO
yacy. OCHOBH TEXHOJIOI'TYHOT'O MpOIecy OOCIyroBYBaHHS CIIOXKHMBAviB y 3aKiaznax
pPECTOpPaHHOTO TOCMONApCTBAa. XapaKTepHCTHKAa METOMiB, BUAIB Ta (HOpM
oOCITyroByBaHHs ~CIIOKMBAa4iB Yy 3aKjaJax pECTOPaHHOIO TOCIOAapCTBaA.
XapakTepucTHKa MaTepiaJbHO-TEXHIYHOI 0a3H I 00CITyTOBYBaHHS CIIOKUBAYiB Y
3aKJIaIax PECTOPAHHOTO TocmomapcTBa. OpraHizamisi Ta MOJETIOBAHHS IIPOIECY
MOBCAKIEHHOTO OOCIyTOBYBaHHS PI3HMX KOHTHHTCHTIB CIIOKHBAdiB y 3aKiIafax
pecTtopaHHOTO TrocmomapcTBa. OpraHizaimiss MpoBeACHHS OaHKETIB Ta IPUHOMIB.
opraHizarisi 00CITyroByBaHHs OaHKeTiB 3a croiioM. OpraHizamis 0OCIyrOBYBaHHS
OankeTiB Tpymu ¢ypmer. OpraHizallis IpoBeJeHAS OaHKeTy — daii, OaHKeTy-KaBa.
Opranizaiis 00CIyroByBaHHS CIOXXHBadiB 3a THIOM ‘“MIBEACHKWI CTiI”.
Opranizaiis NpPOBEACHHS TEMAaTHYHHMX 3aXOJIB B 3aK/aJaX pPECTOPAHHOTO
rocrojapcrBa. KeiitepiHr sk cknagoBa Oi3HECY Y pEeCTOPaHHOMY TOCIIONAPCTBI.
Opranizaiis 00CIyroByBaHHsS TYPHUCTIB Y 3aKJIalax PECTOPaHHOTO IOCIIONApPCTBA.
Oprasizaitist 00CIyroByBaHHs B 3aKJIaJlaX PECTOPAHHOTO FOCIOIAPCTRA IS JIiTEH.

O00B’A3K0BI 3aBIaHHSA

[TnanyeThCcsi BUKOHAHHS 37100yBaYaMH BHUIIOT OCBITH 000B’3KOBUX Ta JOJAaTKOBHX
NEKITPKOX BHAIB 3aBJaHb: IiATOTOBKAa MOMOBIACH 3a 3aaHOI0 MPOOIEMATHKOIO
JTUCTHTUTIHA, TIOTTHOJICHOTO OMpAIfOBaHHS OKPEMHUX JICKIIITHUX TeM abo IHTaHb;
MiATOTOBKa OO IOTOYHOTO KOHTPOJIIO 3HAaHb, OO TIOJITa€ B OIpAIIOBaHHI
KOHTPOJBHHUX 3alliTaHb, THTaHb U1 CAMOMIarHOCTHKH, CaMOCTIHHOMY
OTpalfOBaHHI ~ TCOPETHYHOTO  MaTepialy 3a  3a3HAUYCHOID  TEMAaTHKOI;
CHCTEMaTH3allis BHBUCHOTO Martepially Uil MIATOTOBKH IO eK3aMeHy (Ieperik
MICTUTBCS B METOMUYHUX BKa3iBKax [UIs MIArOTOBKH JIO CEMiHAPCHKHUX
(MpaKkTUYHUX) 3aHATh), a TaKOXX OOOB’SI3KOBMX IHMCHMOBHX IHIUBINyaJbHUX
HaBYAIHHO-IOCTI THHX 3aB/IaHb (3a BUOOPOM 3100yBaya).

MixnucuuniainapHi 3B’ A3Ku

Opranizaiis rotejpHOro rocrojapcrsa, OcHOBH TocTUHHOCTI, ['oTenbHO-
pecropanHuii Gi3Hec perioHy, TexHOOrisE MPOIYKIiT PECTOPAHHOTO TOCHOAAPCTRA,
Excrieptusa sikocTi HaJiaHHS TOCIYT TOTEJIBHOTO 1 PECTOPaHHOIO TI'OCIIONAPCTBA,
VYcraTKyBaHHS 3aKNajiB TOTEJIbHO-PECTOPAHHOTO TOCIOJNAPCTBA, Y IpaBIiHHA
SKICTIO TPOAYKWii Ta TMOCIyr B TOTEJBHO-PECTOPAHHOMY TOCIOJAPCTBI,
[InanyBaHHs Ta OpraHisauisi TOTEIBHOTO i PECTOPaHHOTO FOCIIOAAPCTB.
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IHoTo4HuUiT KOHTPOJIb

BuxonaHHS 3aBIaHb CEMIHAPCHKUX (MIPAKTHYHMX ) 3aHATH, TecTyBaHHs, IH/I3.
3arajgpHa CHCTEMa OIHIOBaHHS 3a HAaBYAIBHOK UCLUILIIHOK BU3HAYAETHCS
pozniziom 7 TlonokeHHsT MPO OpraHi3aiild OCBITHBOI'O MPOIECY YMAaHCHKOTO
JIep )KaBHOTO MesarorivHoro yHiBepcutety imeHi [laBna Tuunnm.

IMincyMKkoBuii KOHTPOJIb

Ex3amen.

Kypcosa po6ota

[Mopsimok Ta opraHizaiis KOHTPOJIIO 3HaHb 3100yBadiB BUIOI OCBITH, 30KpeMa
YMOBH JIONIyCKY MO IIiJICYMKOBOTO KOHTPOJIO BH3HAYAIOTBCS pO3ALIOM 7
[Tono>xeHHS TPO OpTraHi3aLil0 OCBITHROIO IpolEeCcy YMAaHCHKOTO JAEPXKABHOTO
TeIarorivHoro yHiBepcuTety imeHi [1apna TranHU.

Po3po6uuK

Taaa [IOBOPO3HIOK




